
• For New customer: 

1. Need to set “Integration Type” 
2. Click button “Connection to DocuSign” 
3. Login to DocuSign site in the additional popup 
4. Click “Allow Access” 

5. Click the button “Ok” in the following popup with message "You consented to activate DocuSign for SAP 
SuccessFactors Onboarding. Complete the DocuSign eSignature Activation Option to activate DocuSign for SAP 
SuccessFactors Onboarding" 

 

6. Go to DocuSign Site, “Settings”/”Integrations”/ “Apps and Keys” 
7. Copy “User ID” and “API Account ID” 

 

 

8. Paste “API Account ID” to “Account ID”and “User Id” to “API User Id” in the feature 
page 



 

9. Set another properties based on necessity 
10. Click the button “Activate” 

• For Existing customers 

1. Click the button “Update DocuSign Authentication” 
2. Login to DocuSign site in the additional popup 
3. Click “Allow Access” 

4. The following popup will appear and “API User ID” and “Account ID” will be filled in automatically. 

 


