
Introduction 
 
As described in SAP Legal Change Notification app - Changes in Labor Law - 2023 
 
The purpose of this KBA is to guide you with examples of workable solutions to adapt your 
SuccessFactors Employee Central with the latest labor reforms.  

New Leave Types and Changes 
 

1. Caregiver leave: 15 days per year are given to Omani workers to accompany a patient they are 

related to up to second degree.  
 

Solution:  
Create a Time type as Caregiver Leave. Create a Business Rule to check if the employee has 
applied only 15 days in the current year and assign this rule in the Take Rule of the Time type. 
 

 
 

 

https://launchpad.support.sap.com/#/legalchangenotification/NoteInforSet/jira=GSREQMEA-1916/MidColumnFullScreen/0


An example of Business rule is given below: 
 

 
 
Create a custom field for Relationship, so that employees could apply leave only for the allowed 
Relatives care. Allowed relatives could be added with Picklist. 
 
To Create the Picklist below are the steps to be followed: 
 
• Go to Admin Center -> Picklist Center ->click on “+.” 
• Enter the picklist name and effective date information and click on “Save.” 

 

 
 
 



• Select “+” to enter the picklist values. 
 

 
 
• Create the picklist values for the Picklist “RelationshipType” created and select “Save.” 

 

 

 

 



Creating a new custom field “Relation Type” in Time-Off request: 

1. Go to Admin Center-> Configure Object Definition -> EmployeeTime. 
2. Click on Take Action -> Make Corrections. 
3. Add a field cust_relationShipType , select the datatype “picklist” and click on details. 

 

 
 
In “Valid Values Source” enter the name of the Picklist created. 

 



This field shall be available only for absence type “Caregiver leave”; hence we need to configure the 
condition. 
Enter the Field Id as “timeType.externalCode” under the Condition section and Condition Values will be 
the external code of Caregiver leave. 

 

 
 
 
 
 

2. Paternity leave: 7 days, provided that the child is born alive, and the father takes this leave 
within 98 days (about 3 months) of the child's birth. 

 

Solution:  
1. Create a Time Type as Paternity Leave.  
2. Create a custom field to enter Child’s Birth Date, follow the steps provided in the above case to 

create a custom field and assign it to specific Time Type. 



 



3. Create a Business rule to check if 7 days are applied and are before 98 days of the Birth of Child 
and assign the same as Take rule to the Time Type. 

 
Example of Business Rule:

 
 

3. Bereavement leave: taken by a non-Muslim female for 14 days in the event of the death of her 
husband.  

Solution: 
1. Create a Time Type for Bereavement Leave. 
2. Create a Business rule, to validate if the employee is a non-Muslim female and the leave 

duration applied is 14 days (about 2 weeks). 
 

 
Example of Business Rule: 



 
 

4. Childcare leave: Unpaid leave for a female worker for up to 1 year; provided that the employee 
bears all contributions to the Social Protection Fund. 

Solution 
Create a new Time Type and assign a take rule to check if a female employee has applied for 
leave and is up to 1 Year.  This could also be made as Leave of Absence, so that the Absence is 
shown as Inactive in Job Information. 
 

 

5. Special Unpaid leave: An indefinite period of unpaid leave, provided that the employee bears 
the cost of all contributions to the social protection fund during the leave period.  

6. Nursing break: 1 hour per day for a nursing worker from the end of maternity leave for a period 
of 1 year. 

Solution 

Create a Time Type for Nursing Break and assign a take rule to validate that the child is less than 
a year and this leave can be applied for 1 hour per day. 



Example of Business Rule: 

 



7. Maternity leave: has increased from 50 days to 98 days to cover the period before and after 
childbirth. It can be taken 14 days before the delivery date.  

Solution 
Please follow similar steps as that of Paternity Leave with a check for greater than 98 days. 
 

8. Sick leave: total annual sick leave has increased from 10 weeks or 70 days to 182 days and 
employees shall be entitled to: 

 

• The first 21 days, full pay (100%). 

• From day 22-35, at 75% pay. 

• From day 36-70, at 50% pay. 

• From day 71-182 at 35% pay. 

Solution 
This can be configured using Time Account Type. The Payment segments need to be handled in Payroll 

system. 

 

9. Bereavement leave: in the event of the death of a wife or child; extended from 3 to 10 days.  

Solution 
Create a new Time type and assign a custom field with allowed Relations. Like Caregiver leave. 
Assign take rule to check if the leave applied is up to 10 days, an Example Business Rule 
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