
 Process Rejected Payments with an Email
We want to notify the users when Payment Document is reversed. We will use for this Flexible Workflow - Manage Workflows for Rejected Payments with 
possibility to send e-mails around.
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1. Maintain Email Templates (EXTENSIBILITY_SPEC)
We will use special pre-deliverd email template SWF_CRT_NOTIFIY_RECIPIENTS, we need to find app  with generic user Maintain Email Templates
EXTENSIBILITY_SPEC:

1.1. Maintain Email Templates

We will find app Maintain Email Templates - Deprecated (the second app works the same, but filters are not working correctly):

Search for pre-delivered template SWF_CRT_NOTIFIY_RECIPIENTS and click on Copy button:

We need to create concrete name based on those values: Create a copy of the template following the pattern specified in the standard email description 
.<YY1>_<Scenario_id>_CRT_ALL or <YY1>_<Scenario_id>_CRT_<ACTIVITY_NODEID>

In our case the only valid name as Flexible Workflow for Rejected Payments has ID WS78500015 ~ Scenario ID is 78500015 and action is CRT_ALL:

The name of copied template must be YY1_78500015_CRT_ALL



2. Workflow Preparation
Next we need to activate the workflow for BCM Automatic Reversal.

2.1. Define Rules for Reversing Rejected Payments (BPC_EXPERT)

Login as user BPC_EXPERT: Find app  and in section Configure Your Solution, iManage Your Solution n the SSC-UI  - 103457 Define Rules for Reversing 
Rejected Payments you have for example this line:

Save your changes.

2.2. Manage Workflows (AP_MANAGER)

Login as user AP_MANAGER: Find app Manage Workflows - For Rejected Payments and create workflow as described bellow:



2.3. Manage Teams and Responsibilities  (BUSINESS_PROCESS_SPEC)

Login as user BUSINESS_PROCESS_SPEC: Find app  and create new local team for Test Reset Reversal:Manage Teams and Responsibilities



Create new team based on Type SFSCM_BCMR:

Now as team member add AP_ACCOUNTANT and my user, because of existing e-mail:



Press button Create to set the Team and Responsibilities with status .Enabled

3. Prepare FI Document
As next step we will prepare FI Document. It is mandatory to be created by user AP_ACCOUNTANT. We will be using app , Create Incoming Invoices
which is SAP GUI version of transaction . Here we will use functionality of Post with Reference.FB60

3.1. Post FI Document (AP_ACCOUNTANT)

Login as user AP_ACCOUNTANT: Find app Create Incoming Invoices (visual harmonized SAP GUI transaction  ). Select company code 1010 for FB60
Germany. And in Menu find the path Menu  Goto  Post with Reference (Shift+F9):



Write down number of created FI Document  :1900000022 Company Code 1010 and Fiscal Year 2025

Do the same for other three documents  - .1900000022 1900000025

3.2. Create Payment Run in Manage Automatic Payments

Now we will continue in Payment Run creation and posting of the payment. Find app Manage Automatic Payments:

Search for Payment Run posted on April 28th, 2025 with Id PZ003, select the Payment Run and press button Copy Parameter:

Choose your own  and press Create button:unique identification



Now you have to replace document number with the FI documents from previous chapter:

Click on F4 Search help and replace documents with  - :1900000022 1900000025

Press Save button. Now you have prepared your Payment Run and you can Schedule Proposal and Payment Run, press Schedule  Proposal:

Start Immediately. Wait few seconds and Schedule also Payment Run:



Again Start Immediately. Wait few seconds (or press Go button several times) and see, that Payment Run has been completed, drill down to see the 
details of the Payments:

Navigate to app Monitor Payments for Payment Batch 8, we can see that there are two approvers:

4. Partial Reject/Approval of Payment Batch
Now we will do Partial Reject/Approval the Payment Batch to test the functionality of Automatic Payment Document Reversal.

4.1. Reject Payment Batch in Approve Bank Payments (AP_MANAGER)

Login as user AP_MANAGER: Find app  and search for Payment Batch 8 created today:Approve Bank Payments



Open detail screen of Payment Batch 8 and click on Edit button, select few items and reject them by button:

We need to click on Approve and Submit to perform Partial Approval (or Partial Rejection):



Enter mandatory comment for Payment Batch 8:

4.2. Receive Email

We can check, that immediately after pressing Submit button I am receiving emails:



4.3. Reverse Payment Document in My Inbox (AP_ACCOUNTANT)

As final step we will test the functionality of Automatic Reverse of Payment Document.

As AP_ACCOUNTANT you should see new notification, but this is not always true, so please, click on notification button:

Click on notification, it will navigate you to , where you can see rejected documents in My Inbox app:My Inbox - Process Rejected Payments

We will select multiple documents and reject them all at once:



Select all 2 documents from Payment Batch 8 and reverse all by single click:

In the popup you can enter optional  Reverse reason and press button Submit:

4.4. Remove Payment Block (AP_ACCOUNTANT)

Once the functionality is executed, you have to manually remove payment block from your supplier.

Open app  and find the payment run from today:Manage Automatic Payments



In detail of Payment Run and in tab Payments click on supplier number:

Click on the link Manage Payment Blocks of your supplier:

Supplier is not block, but some of his Payment Items are:



Scroll down and display more Payment Items and find the blocked ones:

Remove Payment Block A (Blocked for payment)!
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