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1 System requirements

Please refer to the following system requirements before you proceed with installation of the SAP Jam add-in for
Microsoft Office.

Microsoft Office
e Microsoft Office 2010 (32 bit / 64 bit)
e Microsoft Office 2013 (32 bit / 64 bit)
Operating Systems

e Microsoft Windows 7 SP1
e Microsoft Windows 8

® Microsoft Windows 8.1

® Microsoft Windows 10

Minimum Hardware Requirements

Table 1:
(0} Windows 7 operating system Windows 8 operating Windows 10
x32 and x64 system x64
CPU Multi-core 1.8-GHz Multi-core 1.8-GHz Multi-core 1.8-GHz
RAM 1GB (2GB) 2GB 2GB
HDD Free Space 1GB 1GB 1GB
Network link speed | 100kbps 100kbps 100kbps
Display 1024 x 768 1024 x 768 1024 x 768

SAP Jam for Microsoft Office integration Reference Guide
System requirements PUBLIC



2

Installation steps

Note

Each installer package (.msi file) for this release includes support for German, English, Spanish, French,
Japanese, Portuguese, and Chinese languages. The language indicated in the .msi file indicates the
language that displays on the installation screens.

Multiple-user installation is not available.
If also using the SAP Jam Application Launcher, it must be installed on each user PC.

To install SAP Jam Office integration

O

Click the. msi file to launch the SAP Jam add-in for Microsoft Office InstallShield Wizard.
Click Next to begin the installation.

Accept or change the destination folder for where the add-in will be installed. Click Next.
Click Install.

After the installation completes, click Finish.

2.1 Silentinstall

You can install the SAP Jam File Sync client, SAP Jam Application Launcher, or SAP Jam for Microsoft Office
integration using the Microsoft System Center Configuration Manager. For more information, see the
documentation on Microsoft System Center Configuration Manager at the Microsoft TechNet website.

To use Microsoft System Center Configuration Manager to install the SAP Jam Application Launcher

1.

4

Log on to the computer that includes Microsoft System Center Configuration Manager, and then Open
Microsoft System Center Configuration Manager 2007 or Microsoft Systems Management Server 2003.

Add all custom properties (e.g., SAP Jam brand name, Microsoft Internet Explorer version) to the Microsoft
Windows Installer transform (.mst) file.

Run the installer. Open a Microsoft Windows command line and then enter the following command: msiexec /i
SAP_Jam_Office_Integration.MSI TRANSFORMS=Custom.mst INSTALLDIR=c:\mydir
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3 How to: Use the Feed Pane

When the SAP Jam file sync client is installed, you will have access to a feed pane in Microsoft applications like
Microsoft Word and Microsoft Excel. If you have MS Word and MS Excel documents synchronized between your
desktop and a content folder within SAP Jam, you will be able to view and interact with the SAP Jam feed activity
for those documents directly within the Microsoft Office application.

Access and use the feed pane

To work with the feed pane in a Microsoft Office application

1
2.
3.

Open the synchronized content item within your Microsoft office application.
On the menu bar, click SAP Jam to expand the ribbon.
Click Feed Pane to display the SAP Jam feed activity panel for the document to the right.

FILE HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW PDF-XChange 2012 SAP lam
[= reed Pane
b Options

oanlinc Help

4P Jam

If there is any feed activity, it will display and allow you to Reply, Like, Share, and perform More actions on the
feed item such as Mute, Bookmark, Mark as inappropriate, and Delete.
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Important Disclaimers and Legal Information

Coding Samples

Any software coding and/or code lines / strings ("Code") included in this documentation are only examples and are not intended to be used in a productive system
environment. The Code is only intended to better explain and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, unless damages were caused by SAP
intentionally or by SAP's gross negligence.

Accessibility

The information contained in the SAP documentation represents SAP's current view of accessibility criteria as of the date of publication; it is in no way intended to be a
binding guideline on how to ensure accessibility of software products. SAP in particular disclaims any liability in relation to this document. This disclaimer, however, does
not apply in cases of wilful misconduct or gross negligence of SAP. Furthermore, this document does not result in any direct or indirect contractual obligations of SAP.

Gender-Neutral Language

As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed directly with "you", or a gender-neutral noun (such as "sales
person" or "working days") is used. If when referring to members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does not
exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the documentation remains comprehensible.

Internet Hyperlinks

The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint about where to find related information. SAP does not
warrant the availability and correctness of this related information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful misconduct. All links are categorized for transparency
(see: http://help.sap.com/disclaimer).
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http://help.sap.com/disclaimer/

SAP Jam for Microsoft Office integration Reference Guide
Important Disclaimers and Legal Information PUBLIC



go.sap.com/registration/
contact.html

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE
or an SAP affiliate company. The information contained herein may
be changed without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software
vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company
for informational purposes only, without representation or warranty
of any kind, and SAP or its affiliated companies shall not be liable for
errors or omissions with respect to the materials. The only
warranties for SAP or SAP affiliate company products and services
are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein
should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks
of SAP SE (or an SAP affiliate company) in Germany and other
countries. All other product and service names mentioned are the
trademarks of their respective companies.

Please see http://www.sap.com/corporate-en/legal/copyright/
index.epx for additional trademark information and notices.
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