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1.1. SSO Error log - SAML Response and Stack trace 
  
 

Field Name Value Description 

   

  
 

Explanation Screenshot 

(1) Click 

. 
 

 

(1) Scroll down and Click 

. 
 

 

(1) To expand and find the SAML 
Response Click 

. 
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Explanation Screenshot 

(1) Highlight the text 
 

 

(1) Once highlighted, you can use 
shift+end to highlight the full line.  
 

 

(1) Open a new project in XML 
editor. 
We use XMLPad but you can use 
any editor of your choosing.  
 

Click . 
 

 

(1) Click 

. 
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Explanation Screenshot 

(1) Select XML document then 

Click OK . 
 

 

(1) Click OK . 
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Explanation Screenshot 

 
CTRL+A is now pressed to select 
all  
 
 

 

 
Paste the XML message copied 
from the SSO Error log 
 
 

 

(1) Click  in order to format 
the message in a readable 
format 
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Explanation Screenshot 

(1) Click 

 to 
have a better visibility of all 
elements 
 

 

 
You can now analyse the SAML 
message easily. 
 
 

 

 


