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1 FAQ: Workforce Analytics Investigate

1.1 What is Workforce Analytics Investigate?

Investigate is the next generation of Query Workspace and the first tool to be released as part of the reinvention of 
the overall Workforce Analytics user experience.

1.2 Why should you enable Investigate in Workforce 
Analytics?

Investigate accelerates the process that HR Analysts go through to analyze issues by surfacing recommended 
metrics and analysis dimensions, as well as recommended visualizations.

New search capabilities allow Analysts to quickly find metrics and the introduction of Collections is an engaging 
way Analysts can share and export insights for storytelling. Our next generation Analytics product combines a 
clean, modern look and improved usability based on SAP Fiori design principles making interactive analytics 
readily accessible.

Note
Investigate is a beta release in Q2 2016. It includes the core componentory of Query Workspace. However some 
of the more advanced features such as creating custom calculations are not included in the beta release. Please 
refer to What is included in the beta release of Workforce Analytics Investigate? [page 4] for a detailed list of 
these features.

1.3 Who should enable Investigate (beta) in Workforce 
Analytics?

Investigate is only available to current Workforce Analytic customers.

Customers who wish to be early adopters, contribute to the quality of our Analytics product and/or network with 
people who share similar interest should sign up for beta testing. To enable Investigate in your instance, please 
register by joining the Workforce Analytics: Investigate (beta) group on SuccessFactors Community Reporting 
and Analytics Workforce Analytics: Investigate (beta) . See How can you enable Investigate? [page 5] for the 
steps to enable Investigate.

Once Investigate is enabled in the Workforce Analytics application, all roles that have been granted Query 
Workspace permission will default from Query Workspace to Investigate.
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Note
It is recommended that you enable Investigate in your Preview environment for testing.

1.4 What is included in the beta release of Workforce 
Analytics Investigate?

The table below includes features or functions in the Investigate beta (Q2 2016) release and Query Workspace 
comparison.

Table 1:

Feature / Function Query Workspace Investigate (beta Q2 2016)

UI5 / Fiori No Yes

Filtering Yes Yes

Recommended Metrics/Dimensions No Yes

Chart Components Yes (limited) Yes

Recommended Chart Components No Yes

Metric Search capability No Yes

Explain mode No Yes + pre-selection

Export Yes Yes (limited)

The table below includes features or functions that we are building or planning post-Q2 2016 and Query 
Workspace comparison.

Table 2:

Feature / Function Query Workspace Investigate (beyond Q2 2016)

Filtering Yes Yes + multi select

Recommended Metrics/Dimensions No Yes + recent & hotspots

Chart Components Yes (limited) Yes + new charting components

Explain mode Yes Yes + input results

Accessibility Yes (basic) Yes

Export Yes Yes
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Feature / Function Query Workspace Investigate (beyond Q2 2016)

Share / Import Yes (Report Designer) Yes + more sharing options

Trend line Comparisons No Yes

Forecast with Comparisons No Yes

Drill to Detail Yes Yes

Custom metric/ dimension/ calculations Yes Yes

Comparisons No Yes

Thresholds / Targets No Yes

Automated Alerts/Notifications No Yes

Internationalization Yes Yes

Styling / Theming Yes Yes

Help Tour No Yes

Note
This document outlines our general product direction and should not be relied on in making a purchase 
decision. This document is not subjected to your license agreement or any other agreement with SAP. SAP has 
no obligation to pursue any course of business outlined in this document or to develop or release any 
functionality mentioned in this document. This document and SAP's strategy and possible future developments 
are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied 
warranties of merchantability, fitness for a particular purpose, or non-infringement. SAP assumes no 
responsibility for errors or omissions in this document, except if such damages were caused by SAP 
intentionally or grossly negligent.

1.5 How can you enable Investigate?

This section describes how to enable Investigate.

Context

Investigate is the next generation of Query Workspace. It will be available in June as a beta release.
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Note
Please register as a beta tester by joining the Workforce Analytics: Investigate (beta) group on 

SuccessFactors Community Reporting and Analytics Workforce Analytics: Investigate (beta) .

Procedure

1. Go to Admin Center Reporting Manage Workforce Analytics .

2. Enable Investigate.

3. Click Save.
The Investigate icon appears in the Tools panel in place of Query Workspace.
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1.6 Can you revert back to Query Workspace after you have 
enabled Investigate?

Once you have enabled Investigate, it becomes the default framework for querying and investigating data. 
However, you can toggle back to the classic view of Query Workspace at any stage by clicking the Switch to Classic 
View link at the top of the page. Query tables or visualizations created in one framework are not available in the 
alternative environment. For example, if you have created a query and visualization in Investigate, you cannot 
retrieve it if you toggle to Query Workspace. From Query Workspace, you can toggle back to Investigate by 
selecting Investigate from the tools panel on the left.
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You can disable Investigate at any stage. To disable,

1. Go to Admin Center Reporting Manage Workforce Analytics .
2. Disable Investigate.
3. Click Save.

Note
Administrators may need to Purge Server Cache from the Administration Menu for the option to be reset.

1.7 Can you start using Investigate immediately? 

Investigate is designed to be self-explanatory, offering intuitive, user-friendly interactions that support the 
Analyst’s data exploration.

Context

The steps below outlines key components to assist with first time navigation and discovery.

Procedure

1. Select any metric or dimension to add on the canvas which is your main work area.
The selected metric or dimension shows as a visualization or a table.

2. Click Data tab to find metrics and dimensions to analyze. Click on one of them to add it to the main canvas.
3. Click Analyze tab to find out recommended views for your selected data query to update your visualization on 

the main canvas.
4. Switch to Classic View to go back to Query Workspace.
5. Click + next to Collection to save the contents on your current canvas.

You can manage your collection items and export / share them later, if required.
6. Click + on the bottom tab bar to start building your analysis on a new and empty canvas.

You can also create a copy of your current analysis by selecting duplicate from the tab options.
7. Click Back to: Analytics to go back to Workforce Analytics screen.
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1.8 How do you Report Issues or New Ideas for the 
Investigate Roadmap?

Investigate is a beta release. We expect some glitches or issues to arise. Please report issues or submit new ideas 
and enhancements for the Investigate roadmap to Workforce Analytics: Investigate (beta) group on 

SuccessFactors Community Reporting and Analytics Workforce Analytics: Investigate (beta) .

When recording issues, please include as much information as possible such as, Issue, Description, Priority [High, 
Medium, Low], how to replicate, and screenshots.

Note
Please check the Known Issues log on the Workforce Analytics: Investigate (beta) page before submitting new 
issues or enhancements.
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Important Disclaimers and Legal Information

Coding Samples
Any software coding and/or code lines / strings ("Code") included in this documentation are only examples and are not intended to be used in a productive system 
environment. The Code is only intended to better explain and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and 
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, unless damages were caused by SAP 
intentionally or by SAP's gross negligence.

Accessibility
The information contained in the SAP documentation represents SAP's current view of accessibility criteria as of the date of publication; it is in no way intended to be a 
binding guideline on how to ensure accessibility of software products. SAP in particular disclaims any liability in relation to this document. This disclaimer, however, does 
not apply in cases of wilful misconduct or gross negligence of SAP. Furthermore, this document does not result in any direct or indirect contractual obligations of SAP.

Gender-Neutral Language
As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed directly with "you", or a gender-neutral noun (such as "sales 
person" or "working days") is used. If when referring to members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does not 
exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the documentation remains comprehensible.

Internet Hyperlinks
The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint about where to find related information. SAP does not 
warrant the availability and correctness of this related information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages 
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful misconduct. All links are categorized for transparency (see: 
http://help.sap.com/disclaimer).
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© 2016 SAP SE or an SAP affiliate company. All rights reserved.
No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE 
or an SAP affiliate company. The information contained herein may 
be changed without prior notice.
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software 
vendors. National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only 
warranties for SAP or SAP affiliate company products and services 
are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein 
should be construed as constituting an additional warranty.
SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks 
of SAP SE (or an SAP affiliate company) in Germany and other 
countries. All other product and service names mentioned are the 
trademarks of their respective companies.
Please see http://www.sap.com/corporate-en/legal/copyright/
index.epx for additional trademark information and notices.
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