Capture SCORM logs using LMS debug tool

This guide shows how to collect SCORM logs using LMS debugging tools, it captures SCORM data
sent and received to/by LMS server. (Note that it is a debugging tool used for troubleshooting
purpose, we won't support issues reported about this tool.)

Requirements:

» works only on IE 7/8/9 (maybe IE10)

> all type of SCORM content (1.2, 2004 2™ Ed, 2004 4" Ed)

» needs JavaScript API turned-on ‘useJavaScriptAPI=true’ (System Admin->Configuration-
>System Configuration->LMS_ADMIN)

1. From Home page, Press Ctr-N to open New Window
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2. On this new page, copy-paste link:
/learning/tools/client-logging-config.jsp

(ex: https://myinstance.plateau.com/learning/tools/client-logging-config.jsp)

It displays ‘Javascript Logging Config page’


https://myinstance.plateau.com/learning/tools/client-logging-config.jsp

\;‘) 4 |5f https://support02-stage plateau.com/learning/user/personal/landOnPortalHome.do

X OShare Browser WebEx V‘

x 8- ‘ E - &~ | |Q|l M | ry (& Javascript Logging Config Page - Microsoft Internet Explorer
7 Favorites 5 Suggested Sites ¥

7‘5f Home

@O * Isf https://support)2-stage.plateau.com/learning/tools/client-logging-config jsp I
x O ~| search Enm - E@-l P e MYCD mynm ans
successfactors® % (@) Share Browser WebEx ~ |
An SAP Com| ™ -
P X8| B -S| D @~ L-|el-|00 -] BrE-®
¢ Favorites s Suggested Sites v @] Web Slice Gallery =

|5fJava;cnpt Logging Config Page | ‘

The Javascript common logging configuration

Javascript Client Debugging:
Off

Javascript Client Debugging Level:

Enable Debugging [ Disable Debugging [ Test Logging

3. Press Button ‘Enable Debugging’

4. Press F12 to Open the Developer page ->Console tab:
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dispatchFlext earningPlanfctions. do
[ HTHL1406: Invalid tag start: "<?". Question marks should net start tags.
dispatchFlexiearningflanfctions. de, line 8 character 2
Nov 13 14:89:25 2014 [DEBUS]: PlateauSCORMAPL Plateau SCORM API JSLet, version 1.2.@
Nov 13 14:89:25 2014 [DEBUG]: FlateauSCORMAPT SCORM data model version supported: 2.2
Nov 13 14:89:25 2014 [DEBUG]: FlateauSCORMAPT ServerURL parameter value
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14:09:25 2014
i.core

[
[

14:99:25 2014 [DEBUG]: PlateauSCORMAPL Supported elements for get/set:
[

DEEUG]: PlateauSCORMAPI cmi

.core. student_id
i.core.student_name
i.core. lesson_location
. core.credit
i.core.lesson_status
i.core.entry
i.core.total_time
i.core. lesson_mode
i.core. exit

5. Reproduce the issue, then select all SCORM logs (Ctr-A) from the console, copy and paste in
a Text file (.txt), attach the text file to the case so the support agent will analyse it.

Thanks for your collaboration!



