SYMPTOMS
Dynamic Role in the workflow shows one person when there are more than one person maintained.
ENVIRONMENT
EMPLOYEE CENTRAL: Workflow
REPRODUCING THE ISSUE
1. Create a Dynamic Role where two or more conditions are same (here, Business Unit for two entries are ACE_SVCS).
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2. Create a Workflow with one of the approver as Dynamic Role.
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3. Navigate to Employee’s Employment Information and Take Action to change Job and Compensation Information. Select Job Information to Make Job Information changes.
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4. Make the necessary changes and click on Submit. The Workflow associated to the changes (here Data Change Workflow) would trigger. Click to view workflow participants.
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The workflow would show the first match available for the Dynamic Role (here Enzo Manassero). The second match in the Dynamic Role (here Alex Anderson) is not displayed as an approver.
CAUSE
In the Dynamic Role, if the same condition matches for different approvers (here same Business unit for two different approvers), the system picks the first in the match. The system checks for the “If” condition (here Business Unit) and when it achieves the first match it skips.
RESOLUTION
This is a system expected behavior. If the customer still needs more than one approver through Dynamic Role, it can be achieved as well. 
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Instead of the Approver Type as Person, Dynamic Group can be selected. Within the Dynamic Group, you can have approvers whom you wish to have. 
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The workflow would then pop up as below.
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[bookmark: _GoBack]The Dynamic Group – HR-UK has three members, and all three would get notified.
image6.png
Membership x

Member names are shown below.

HR- UK (3 members) Take Action ¥ 14 (Page[i [of 1) I
Alex Anderson
Emily Clark

Enzo Manassero




image7.png
Submi

ing Data Change request for Arturo Sanchez.

Please enter your comment here

Talent Approval
1
Enzo Manassero Alex Anderson
2 Senior Consultant [ St. Manager,
Analytics
Emily Clark
CcRoles,

Jaime Lopez
Client Service
Director, Mexico

Cancel




image1.png
Dynamic Role: Business Unit Head (BU-HEAD) Take Action

DynamicRole 1D BU-HEAD
Dynamic Role Business Unit Head ©)
Description
Base Object Job Information

Dynamic Role Assignment tems per page[ 10 v | 4 4 Page|1 of 1) bl
Job Classification Department Division Location Legal Entity Business Unit CostCenter PayGrade Pay Group EventReason Approver Type Approver
) Corporate Global Services (ACE_CORF) Person Nancy Market (nmarket)

Corporate Healthcare (ACE_HC) Person Julie Olsen (jolsen)
Corporate Industries (ACE_IND) Person Richard Maxx (rmaxx).
Global Professional Services. Person Enzo Manassero (165)
(ACE_SVCS)
JACESVEY)
‘Global Professional Services. Person Alex Anderson
(ACE_svcs) (aanderson)




image2.png
Workflow: Data Change (DTACHNG)

Step 1
Approver Type
Dynamic Group

Step2
Approver Type
Dynamic Role

Contributors
Contributor Type
Role.

CcRole

CC Role Type
Role.

Workflow ID

Name

DTACHNG
Data Change ()

Description HR Service Center ()
Remind In Days
Is Delegate Supporied Yes
Alternate Workfow
Redirect CC Users To Workfow Approval Page No
Approver Role @ Context EditTransaction @
Talent Approval Editwith Route Change
Approver Role @ Context EditTransaction @
Business Unit Head (BU- No Edit
HEAD)
Contibutor @ Relationship to Approver @
Employes HR
cCRole @ Relationship to Approver @
Manager

Take Action +

No Approver Behavior  Relationship to Approver @ Respect Permission

Skip this Step. No

No Approver Behavior  Relationship to Approver @ Respect Permission

Skip this Step. No

Context Respect Permission

Target No

Context Respect Permission

Target No




image3.png
What changes are you proposing for Arturo Sanchez?

® Change Job and Compensation Info
[ Job Relationships
[ Compensation Information

© spot Bonus.

© Employment Details

© Manage Leave of Absence

© Add Global Assignment Details.

© Terminate

© Advance

© One Time Deduction

© Manage Recurring Deductions.

Arturo Sanchez

Analista

Mexico City (MX_MEX)
No Direct Reports.




image4.png
Submitting Data Change request for Arturo Sanchez.

Please enter your comment here ‘

v Hide Workflow Partcipants
Approvers

Talent Approval

Enzo Manassero
2 ‘Senior Consultant
p——

Ce Roles.

Jaime Lopez
Client Service
Director, Mexico





image5.png
Dynamic Role: Business Unit Head (BU-HEAD) Take Acton~
Dynamic Role 1D BU-HEAD
DynamicRole Business UnitHead ()
Descrpton
Base Ot Job nformation

Dynamic Role Assignment tems per page{ 10 ¥ | |4 4 Pagel[{ of 1) bl
Job Classifcation Department Division Location Legal Enity Business Unit CostCenter Pay Grade Pay Group EventReason Approver Type Approver
Corporate Global Services (ACE_CORP) Person Nancy Market (nmarket)
Corporate Healthcare (ACE_HC) Person Julie Olsen (jolsen)
Corporate Industries (ACE_IND) Person Richard Maxx (rmaxx).
Global Professional Services. Dynamic  HR-UK
(ACE_sveS) Group
Global Professional Services. Person Enzo Manassero (165)
(ACE_SVCS)
Global Professional Services. Person Alex Anderson

(ACE_SVCS) (aanderson)





